Many complaints submitted to tax authorities have an impact on taxpayer compliance in carrying out their obligations, while also creating opportunities for non -compliance in applicable tax regulations. This study aims to determine how much influence tax reforms have on the performance of tax service officers and its implications for taxpayer compliance according to taxpayer perceptions. The data collection instrument used in this study is a questionnaire administered to 372 corporate taxpayer respondents at the Pratama Kelapa Gading Tax Office using the convenience sampling method. The analytical tool used is the Structural Equation Model (SEM) using the LISREL (Linear Structural Relationship) program. The results of this study show that according to the taxpayers' perception, tax reform has a significant influence on tax service performance, tax service performance has a significant influence on taxpayer compliance and tax reform has a significant influence on tax compliance.
INTRODUCTION
According to Devano and Rahayu (2006) , the objectives of tax reform are: 1. to improve the quality of service to taxpayers as a source of funds to replenish the state treasury; 2. to suppress the occurrence of tax evasion; 3.
4.

Tax Service Performance
Taxpayer Compliance The Effects of Tax Reform on Performance of Tax Services
The basic concept is an officer who is able to understand the objectives expected by the Directorate General of Taxes in tax reform
The Effect of Tax Service Performance on Taxpayer Compliance service is a form of service provided by the tax apparatus to help taxpayers carry out their tax obligations correctly. Improving tax service quality through tangible, empirical, responsiveness, reliability and assurance is expected to increase taxpayer compliance in carrying out their tax obligations (Zeithaml, Parasuraman, & Berry, 1990) . Less effective tax service performance tends to be the cause of the low level of tax compliance. This is the basis of the assumption that tax service performance has an effect on tax compliance. tax service performance is expected to help taxpayers to fulfill their tax obligations and increase taxpayers' satisfaction and compliance. which H2: Tax services performance has a positive influence on corporate taxpayer compliance.
The Effects of Tax Reform on Taxpayer Compliance
The General of Taxes, in an effort to increase state revenues, 1984 has introduced tax reforms by launching a new system of estimating, calculating, paying and reporting taxes using self-assessment methods replacing the previous method in which the tax payable is determined directly by the government (official assessment). The lack of effectiveness of the Indonesian taxation system tends to be the cause of the low level of tax compliance. This is the basis of the assumption that tax reform has an effect on taxpayer compliance.
conducted by Agustiningsih and lsroah (2016) shows that tax reform has a positive effect on taxpayer compliance at KPP Pratama Yogyakarta. The research of Punarbhawa and Aryani (2013) shows that tax administration reform and an enhanced knowledge of taxation have a positive and significant effect on the level of compliance of Taxable Entrepreneurs in KPP Pratama West Denpasar.
H3: Tax reform has a positive influence on corporate taxpayer compliance.
RESEARCH METHODS
The research was carried out by distributing questionnaires at the KPP Pratama Kelapa Gading located in North Jakarta. This research was conducted in November 2017 to April 2018 because during this tax period, there were still many corporate taxpayers coming to the KPP Pratama Kelapa Gading for tax related activities. This study uses independent variables namely tax reform (X1), the intervening variable tax service performance (Y1), and the dependent variable taxpayer compliance (Y2). Each variable was measured using a 5-point Likert scale in which 1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = agree, 5 = strongly agree.
Tax Reform (X1)
According to Satriyo (2007) tax reform is a fundamental change that is implemented in every aspect of taxation. According to the Directorate General of Taxes, tax reform focuses on three main issues, namely modernization of tax administration, tax policy reform, also tax intensification and extensification. This variable instrument consists of ten questions, using three dimensions of tax reform i.e. administration, regulation and supervision developed by Kartikaputri (2013) with the following explanation.
1. Organizational structure in the work system of KPP helps tax officers in carrying out their work (RPWP1); 2. The Account Representatives are helpful in providing service, supervision and consultation for taxpayers (RPWP2); 3. The sanctions given to taxpayers will increase taxpayer compliance (RPWP3); 4. Computerized and digital administrative systems makes it easier for taxpayers to carry out their tax obligations (RPWP4); 5. The use of sophisticated technology helps increase efficiency in service, supervision and inspection and makes the service relatively fast (RPWPS); 6. Service facilities that utilize information technology will make it easier for tax officers to process tax reports submitted by Taxpayers (RPWP6); 7. The employee code of ethics can motivate tax officers to improve their performance (RPWP7); 8. The tax officers implement a well-defined employee code of ethics (RPWP8); 9. The tax amnesty policy can improve tax compliance (RPWP9); and 10.Letters of warning, distress warrants, letters of seizure, and auctions can help improve taxpayer compliance (RPWP10).
Tax Service Performance (Y1)
service performance is the result of the work of the tax apparatus both in terms of quantity and quality over a certain period of time measured using indicators of empathy, physical evidence, reliability, responsiveness and assurance. This variable instrument consists of eight questions developed from the research of Onu and Oats (2015). 1. Services provided by tax officers are satisfactory (KPPWP1); 2. Tax service facilities found in the KPP are sufficient and in good condition (KPPWP2); 3. Tax officers respond quickly to complaints and difficulties experienced by taxpayers (KPPWP3); 4. Tax officers provide information and explanations that is clear and easily understood (KPPWP4); 5. The use of forms that are easy to understand and complete (KPPWP5); 6. Tax officers prioritize accuracy when recording data so as to minimize the occurrence of errors in recording taxpayer data (KPPWP6); 7. Tax officers seek to provide services as quickly as possible (KPPWP7); and 8. Tax officers always maintain the confidentiality of taxpayer data which in turn increases the taxpayers' trust towards the tax apparatus (KPPWP8).
Taxpayer Compliance (Y2)
Muliari and Setiawan (2011) Kartikaputri (2013) Kelapa Gading, which is in the North Jakarta area comprising 5328 taxpayers. The study used the convenience sampling method, namely by approaching taxpayers who came to the KPP Pratama Kelapa Gading over the period August 2017 to April 2018, and asking taxpayers to complete a questionnaire. The data collected from the questionnaire was processed and analyzed to determine how the tax reforms affect tax service performance and the implications for corporate taxpayer compliance. The sample size in this study was 372 corporate taxpayers, which was determined using the Taro Yamane formula in Ferdinand (2014) to calculate the number of samples needed:
RESULT AND DISCUSSION
The demographics of respondents based on age and education level of respondents are presented in table 6 and table 7 . The majority of respondents or 61.8% are in the productive age between 20-30 years. Whereas in terms of educational background, the majority of respondents were S1-graduated, in other words most of them had a bachelor's degree.
Meanwhile the demographics of respondents based on positions are divided into four categories, namely supervisors, managers, partners and others as in 
